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31 March 2020 
 
TO: PARENTS/GUARDIANS WHO ARE KEY WORKERS IN GWYNEDD 
 
Dear parent/guardian 
 

Care provision in schools for children of parents/guardians who are key workers – Covid-19 
 
Firstly, please allow me to thank you all, most sincerely, for the phenomenal work you, as key workers, are 
doing at present.  I’m sure that I can speak for the Council’s elected members and officers along with our 
amazing school staff (who are looking after your children) in conveying our gratitude, admiration and support 
for everything you are doing to keep us safe. We are all indebted to you for your selfless efforts and dedication.  
I ask you kindly to ensure that you only make use of the care provision in schools where absolutely necessary, 
and only if you cannot make alternative arrangements to care for your child/children at home to ensure that the 
pressure on schools to provide this essential care is alleviated as much as possible. 
 
While the situation regarding Coronavirus (Covid-19) is developing quickly, please be assured that Gwynedd 
Council is continuing to work closely with schools, Public Health Wales and the Welsh Government in order to 
implement any necessary measures to protect pupils and staff from the spread of Coronavirus (Covid-19) in our 
schools. 
 
To ensure the safe operation of our schools, we are following national guidance and have put in place a range of 
control measures to prevent the spread of the virus including: 
 

• promotion of handwashing and good hygiene practices throughout the day; 
• employing social distancing measures as far as practicable within schools; 
• restricting the numbers of children in classes; 
• advising all staff to be vigilant for anyone displaying symptoms; 
• staggering breaks and lunchtimes; 
• minimising the sharing of objects/equipment; 
• discouraging personal belongings being brought into schools; 
• minimising any activities involving contact; 
• maintaining supervision within classes; and 
• arrangements if anyone at the school displays symptoms. 

 
To support the actions taken within schools, your role as parents/guardians is critical.  In this respect, I would 
ask that you observe all national guidance available in relation to the symptoms of Coronavirus (Covid-19), 
including, wherever possible, staying at home and social distancing.  This information has been publicised widely 
and is freely available at the Welsh Government, NHS and Public Health Wales websites. 
 
I would ask you to be particularly vigilant in identifying any symptoms in your child prior to bringing them to 
school.  NHS advice identifies that the symptoms of Coronavirus (Covid-19) are: 



• a high temperature – this means you feel hot to touch on your chest or back (you do not need to 
measure your temperature); and 

• a new, continuous cough – this means coughing a lot for more than an hour, or 3 or more coughing 
episodes in 24 hours (if you usually have a cough, it may be worse than usual). 

 
Should your child, or anyone in your household, display these symptoms then you are advised to follow national 
guidance in relation to staying at home and social distancing, and not bring your child to school.  
 
In addition to the above, and to support the arrangements already in place, I would encourage you to advise 
your child to wash their hands: 
 

• before leaving home; 
• on arrival at school; 
• after using the toilet; 
• after breaks and physical activities; 
• before eating any food, including snacks; 
• before leaving school; and 
• on returning home from school. 

 
Finally, I would also ask that when delivering or picking your child up from school, you observe all social 
distancing recommendations and: 
 

• do not visit the school if you or your child are displaying any symptoms of Coronavirus (Covid-19); 
• remain at least two metres apart from others at all times; and 
• do not congregate in groups on arriving or when picking your child up from school. 

 
Please be assured that the local authority is taking all possible steps to respond to this situation and your 
assistance in ensuring the continuity of this critical childcare provision, and preventing the spread of infection, is 
appreciated. 
 
In conclusion, thank you again for everything you are doing. This Council stands with you and will continue to do 
everything possible to support you. 
 
 
Yours sincerely 

 
 
Garem Jackson 
Head of Education 
 

 
Councillor Cemlyn Rees Williams 
Cabinet Member – Education 
 


